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WHERE TO FIND INFORMATION 

• Web site  

– www.ashford.gov.uk  

• email 

– planning.help@ashford.gov.uk   

• case officer 

– In person 

– Telephone (dial 01233 331111) 

• Planning Portal 

 

 

 

http://www.ashford.gov.uk/
mailto:planning.help@ashford.gov.uk
http://www.planningportal.gov.uk/wps/portal/portalhome/unauthenticatedhome/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjtxBnJydDRwMLbzdLA09nSw_zsKBAIwN3U_1wkA6zeHMXS4gKd29TRwNPI0s3b2e_AGMDAwOIvAEO4Gig7-eRn5uqX5CdneboqKgIAGUwqho!/dl3/d3/L2dBISEvZ0FBIS9nQSEh/http:/www.planningportal.gov.uk/wps/portal/portalhome/unauthenticatedhome/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjtxBnJydDRwMLbzdLA09nSw_zsKBAIwN3U_1wkA6zeHMXS4gKd29TRwNPI0s3b2e_AGMDAwOIvAEO4Gig7-eRn5uqX5CdneboqKgIAGUwqho!/dl3/d3/L2dBISEvZ0FBIS9nQSEh/
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Web site (Policy Section example) 



View Applications on Line 



Search by Case number 



Search Information 



Search Information - 1 



Search Information - 2 



Search Information - 3 



Search Information - 4 

Map page with basic information 
Map page with Applications awaiting 
decision Village Design Statements 
and listed buildings ticked 



Search Information - 5 
Finding detailed information on Map 

1. CLICK 

 

2. Click on point on map where 
information wanted  

3. Click on building to show drop 
down 

4. Note information for every relevant 
layer ticked on left margin 

In this case  

Parish layer 

Ward layer 

Village Design layer 

Applications awaiting decision layer 

Listed Buildings layer 

5. Click on name of listed building 
• Reveals more information 

• Click description link reveals  
official listing description 

  



Other useful searches 



Keep in touch 
• Applications near me 

– Next day updates for  

• New applications 

• Decided applications  

• Appeals 

– You choose the alerts you want 

 


