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Without rushing the year away, I must alert council to risks I see increasing as we head 
towards Christmas and the New Year sales periods. 
 
THE THEFT OF INTERNET SHOPPING PARCELS & PACKAGES FROM OFF OF 
HOUSEHOLD DOORSTEPS and COURIER FRAUD. 
 
Courier Fraud is where a package is delivered to your property and moments later a 
person calls saying the delivery was made in error. Only when a bill later arrives do 
people realise, they have been a victim of crime. 
 
This risk has developed over a period of 2 to 3 years and was fuelled by the 
arrangements to operate safely as COVID restrictions relaxed. 
 

1. The theft of a parcel from a doorstep mainly in town areas where there is foot 
traffic by a “Chancer and opportunists” Sometimes the thief had no intention of 
committing the crime but there was a parcel and then it was gone! 

 
 

2. Criminals developed a more serious approach and vans were now followed that 
risk grew around the time of Black Friday sales and of course Christmas as more 
and more online shopping took off. 
It also now brought into play more rural and isolated premises so no property off 
the beaten track was safe now 

 
3. Then we had vans taken as delivery drivers went to premises and the criminals 

were frustrated that many deliveries were being accepted by residents and so 
when the opportunity arose, they stole the complete van and all deliveries inside. 

4. Sadly, and I have no in-depth details as yet,but a delivery van driver was killed 
recently in the North of England as criminals tried to take the van and the driver 
was killed as the van drive off. 

 
 
 
My work will need to address this risk in the coming months as we start to move towards 
Christmas. 
 
We must encourage safe delivery arrangements. 
 



 
 
 

 



 



 
 

 



ALERT 
I must now put down a marker for you to consider which I will bring a comprehensive 
report to at the next meeting. 
 
I have started to warn residents of my concerns on the number of reports involving 
 e-scooter/electric bike fires. A sample of what I will be speaking about are set out. 
 

 



 
 
 

 
 



 
 
 

 
 
 



I am concerned about putting a news item from an agency into a report but until such 
times as an official report is published, I feel as background reading this is important for 
you. 
 
 

 
 
 



 
 



 
 
 

 
 
I have commenced public awareness and will continue to do so. 
The news report above features the property was an HMO. 
 
I felt it important for you to know in this report that the concerns of Christmas risks of 
parcel and package thefts alongside the e-scooter fire risk concerns will dominate my 
thinking alongside my normal NHW work. 
 



 
A vital piece of work which I am asking support for is the survey by the Crime 
Commissioner Matthew Scott. This survey gives residents the opportunity to say what 
they feel are the crime issues and what should be the police priorities in coming years. 
 
The link is below and please could I ask that each councillor makes a response. 
 
The Commissioner used the plan that is built from these responses to hold the Chief 
Constable to account when he meets on Quality Assurance and Performance Reviews 
on the police plan. 
 

 
 

  

The PCC launches a consultation on the new 
Police and Crime Plan - have your say!  
 

 

 

The Police and Crime Commissioner is currently writing the new Police and Crime 

Plan, which sets the priorities Kent Police should follow. Matthew Scott wants to cut 

crime, to support victims and to build trust, but he wants to know what YOU witness 

and experience in your area.  Do you feel safe? Do you trust the police? Please, have 

your say via our short, anonymous survey. 

  

The survey is anonymous and will only take you a few minutes.  We'd be very 

grateful if you could fill it in: 

https://www.smartsurvey.co.uk/s/PoliceandCrimePlan2024/ 
 

https://s-url.co/kJEWAA
https://cdn.neighbourhoodalert.co.uk/messageTypeIcons/Mt54P3.jpg


Council will be aware of the work I needed to carry out supporting 
residents following incidents in the Singleton area. 
I was contacted by both residents and councillors reporting a man 
approaching properties and persons in a way which cause alarm and 
distress. 

 



Good quality CCTV pictures were made available to me, so I was able to 
offer firstly reassurance to the community and clear instructions to 
proceed, then inform the police. 
I cannot stress how upset some of the elderly and young women were with 
this approach and as always a stronger personality taking matters into their 
own hands with an individual walking around taking photos of their 
property always in the back of my thinking 

 

 
 

 
 



 
 
CLEAR MAKE & MODEL PLUS REG NUMBER GIVEN TO THE POLICE 
 
 
REG NUMBER KW 23 DWF 
 
 
 
 
 
 
 
 
 
 
 



 
 



AN ALERET INTO THE COMMUNITY IMMEDIATELY 
 

 
 
 



 
 
 

My reports to Kent Police 
 
 
 
 
 

 



 



 
 
 
I hope you can see I followed this through but have had nothing firther from the ploice or 
thankfully the community. 
 
 
 
 
I look forward to a strong last quarter of the year working with you to help keep our 
residents safe and crime free and as important free from the fear of being a victim of 
crime also. 
 
 
Thank you all as always for your solid backing and support. I really appreciate that. 
 
 
 Stay safe, secure, alert and vigilant 
 
Peter New (peternew1@aol.com) KENT POLICE VOLUNTEER & COMMUNITY 
NEIGHBOURHOOD WATCH 
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